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1.  REVIEW APPLICATION  

  
On the 28th August 2019, an application for a review of a premises licence 

under section 51 of the Licensing Act 2003 was served by Police 
Constable Tom Stewart on the Licensing Authority. The review application 

is in respect of the premises known as Retail 24, 70 Uxbridge Road, 
Shepherd’s Bush, London, W12 8LP. At the time the application was 

received, Mr Kamran Raza was the licence holder.  
  

The application for a review of the premises was made on the grounds of 
the prevention of crime and disorder and the prevention of public 

nuisance. A copy of the review application and supporting documentation 
can be seen on pages 9-35 of this report.  

  
2.    CURRENT LICENCE  

  

The premises currently operate under a premises licence which permits 
the following licensable activities:  

 
Sale of alcohol – Off the premises   

Monday  11:00 -01:00  
Tuesday  11:00 -01:00  

Wednesday 11:00 -01:00  
Thursday 11:00 -01:00  

Friday 11:00 -02:00  
Saturday 11:00 -02:00  

Sunday 11:00 -01:00   
  

Hours premises open to the public    
 

No Restrictions 

  
A copy of the current premises licence can be seen on pages 36-40 of this 

report.   
  

3.    BACKGROUND  
  

Records show that the initial premises licence was granted in respect of 
the premises on the 27th January 2006. At the time, the premises licence 

holders were Mr & Mrs Mohammad Bhatti. The Designated Premises 
Supervisor (“DPS”) was Nasreen Bhatti.   

  
On the 5th March 2007, Mrs Rifat Manzoor submitted an application to 

transfer the premises licence from Mr & Mrs Mohammad Bhatti to Mrs Rifat 
Manzoor. 
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On the 11th May 2007, an application was submitted by Mrs Rifat Manzoor 

to vary the Premises Licence to: 
remove restrictions placed on sale of alcohol on Christmas Day and       

Good Friday and extend the hours for the rest of the year. 
Sale of Alcohol- Monday to Sunday 00:00-00:00    

Opening times - Monday to Sunday 00:00-00:00  
This application was granted in part with conditions and Sale of Alcohol 

restricted to: 
Monday to Thursday:  07:00 to 00:00  

Friday ·& Saturday:    07:00 to 02:00 on the morning following 
Sunday:  07:00 to 00:00  

 
On the 8th December 2008, an application to vary the premises licence was 

granted to extend the hours for the sale of alcohol to operate Monday to 
Sunday 00:00 - 00:00.  

  

On the 1st August 2013, PC Stuart Ratcliff called the Licence for review on 
the grounds of the prevention of crime and disorder and public safety. PC 

Stuart Ratcliff requested that the licence be revoked.  The Committee 
added 16 conditions to the Licence.  A copy of the Police review and 

subsequent Committee decision can be seen on pages 46-61 of the report. 
 

On the 5th August 2013 two applications were received to vary Designated 
Premises Supervisor and to Transfer the Premises Licence to Dalair Singh 

Sethi. 
 

On the 28th January 2014 the Designated Premises Supervisor was varied 
to Kamran Shah. 

 
At the time of writing this report, the current licence holder in respect of 

the premises is Kamran Shah following the application to transfer the 

licence which was granted on 25 March 2014.  
  

The premises are located on Uxbridge Road and operate as a convenience 
store. A plan of the premises can be seen on page 40 of this report.  

  
The main access to the premises is located on Uxbridge Road. There is a 

mixture of both residential and commercial premises within the area. A 
map showing the location of the premises and neighbouring licensed 

premises can be seen on pages 41-42 of this report.  
  

There are several options for transport away from the area including buses 
and taxis which run from in and around the Uxbridge Road area.  

Shepherds Bush tube station is 1 minute walk away from the premises and 
White City tube station is a thirteen minutes walk away.  
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4. CONSULTATION  

  
A public notice was displayed by the Council near the premises. A further 

public notice was displayed by the Council at Hammersmith Town Hall. 
Details of the application were also published on the Council’s Web Site.  

  
A notice of review was served on the premises licence holder and all the 

statutory responsible authorities as required by regulation.   
  

4.1  Relevant Representations  
   

A representation in support of the review was submitted by Mr Dom 
Stagg, Interim Manager, Noise and Nuisance.. A copy of this 

representation can be seen on page 43 of this report. 
  

The licensing section also received a representation in support of the 

review application from Mr Adrian Overton, Licensing Policy & 
Enforcement Manager. A copy of this representation can be seen on pages 

44-45 of this report. 
  

5. OTHER INFORMATION   
  

5.1 Enforcement History  
  

18th August 2016 – The Licensing Team carried out an inspection. 
Condition 13 was found to be breached - not all alcohol was labelled with 

name of premises (less than 50%). A warning letter issued. 
 

16th March 2017 – Licensing Team carried out a joint visit with 
Immigration Officers. Breaches of conditions 13, 10, 14, 9 and 16 were 

witnessed. Immigration Officers also detained one individual. A warning 

letter was issued for breaches of conditions. Immigration Officers did not 
respond in relation to the outcome of their investigation. 

 
3rd November 2017 – Licensing Team carried out an inspection. One 

breach of condition 13 was witnessed. Warning letter issued. 
   

5.2  Temporary Event Notices (“TENs”)  
  

No TENs have been submitted in respect of this premises in the past 
twelve months. 

 
6. POLICY CONSIDERATIONS  

  
6.1 It is the Council’s duty under the Licensing Act 2003 to determine the 

review with a view to promoting the four licensing objectives; Prevention 
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of Crime and Disorder, Public Safety, Prevention of Public Nuisance and 

the Protection of Children from Harm.  
  

6.2 In reaching a decision, the Council must have regard to the Council’s 
adopted   Statement of Licensing Policy (“SLP”) and the guidance issued 

by the Secretary of State under section 182 Licensing Act 2003.  
  

6.3 The revised guidance issued by the Secretary of State under section 182 
of the Licensing Act 2003 (“the Guidance”) contains advice in paragraphs 

11.16 to 11.28 in relation to the review of a premises licence. Paragraphs 
11.16 to 11.28 of the revised Guidance can be seen on page 62 of this 

report.   
  

6.4 The Council’s own SLP gives guidance concerning the review of a premises 
licence.    

  

6.6  Section 21.1 page 36 of the SLP states that the Act describes two “groups” 
that may make representations to applications and may apply for an 

existing premises licence or club premises certificate to be reviewed by the 
Licensing Authority. These groups are Responsible Authorities and “Other 

Persons”.  
  

6.7  Section 21.2 page 36 of the SLP states that “Other Persons” means any 
individual, body or business who is affected by the operation of a licensed 

premises regardless of their geographical location. Although they may be 
in any geographical position, any representation they make must be 

relevant to one or more of the licensing objectives, and must not be 
considered to be frivolous or vexatious in nature. Additionally, any 

application to review a premises licence must not be repetitious.  
  

6.8  Section 21.3 page 37 of the  SLP states that the Licensing Authority will, 

however, look at the geographical location of the author of any 
representation or review application received. Where the author lives or 

works a significant distance from the premises subject of an application or 
review, this Authority will examine the content of the representation 

particularly closely to ensure that it is valid and complies with the 
requirement of the Act.  

  
6.9 Section 21.5 page 37 of the SLP states that at any stage, following the 

grant of a premises licence, a Responsible Authority, such as the police or 
the fire authority, or other persons, may apply for a licence to be reviewed 

because of a matter arising at the premises in connection with any of the 
four Licensing Objectives.  

  
6.10 Section 21.6 page 37 of the SLP states that a licence may be reviewed 

where it is alleged that the Licensing Objectives are not being promoted 

and there is evidence to show this. The Licensing Authority will regard 
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applications for the review of any premises licence particularly seriously 

where they involve evidence of:  
  

• Incidents of disorder;   
• Instances of public nuisance where warnings have been disregarded;   

• Serious risks to public safety which the management is unable or 
unwilling to correct; and  

• Frequently operating outside permitted hours.  
  

7. THE REVIEW HEARING   
  

In determining this application, the Committee must have regard to the 
representations and take such of the following steps as it considers 

necessary for the promotion of the licensing objectives. The steps are:  
  

(a) Take no further action.  

(b) Modify the conditions of the licence.  
(c) Exclude a licensable activity from the scope of the licence.  

(d) Remove the Designated Premises Supervisor.  
(e) Suspend the licence for a period not exceeding three months.  

(f) Revoke the licence.  
  

Where the Committee takes a step mentioned in (b) or (c) above, it may 
provide that the modification or exclusion is to have effect for only such 

period (not exceeding three months) as it may specify.  
  

In making its decision, the Committee must act with a view to promoting 
the licensing objectives:  

  
 the prevention of crime and disorder  

 the prevention of public nuisance  

 public safety  
 protection of children from harm  

  
It must also have regard to its own SLP and the Guidance.  

   
If the Committee is minded to amend the licence, conditions may be 

attached to the licence to alleviate the concerns raised through 
representations; nevertheless, this is a matter for the Committee to 

determine in light of the above matters, and any others it considers 
material.  
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